Bryan J Wheeler
Manager

The Commonwealth Key & Property Register
Level 6, 20 Queen Street
MELBOURNE 3000

Dear Bryan

Group

ABN 59 402 230 694

Thank you for your prompt and efficient settlement of our recent claim. It’s a pleasant
(and surprising) change to find a company that actually delivers on its promises and, with
minimum effort on the part of the customer, provides a standard of service which, in our

opinion, is second to none. Well done!

We have no hesitation in recommending your company and staff to any prospective

client.

With kind regards,
Yours truly,
PlanIT Design Group

Paul J Portelli
Financial Controller

Melbourne Head Office:

Unit 2a 14 - 16 Garden Bld (cnr EIm Tree Drive)
DINGLEY VILLAGE Victoria 3172

Phone: +61 3 9551 6666 Fax: +61 3 9551 6077

Victorian Inslitute of Sies! Detailers

Ballarat Office:
P.O. Box 129 WENDOUREE Victoria 3355
Phone: +61 3 5339 9690 Fax: +61 3 5339 9680
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FLEGISTERED BUILDING PRACTITIONER

Member of
AUSTRALIAN STEEL INSTITUTE



