PUNNINGS

Att: Bryan Wheeler

Commonwealth Key & Property Register
PO Box 40

Collins St West

MELBOURNE VIC 8007

Dear Bryan,

| write to provide you with some feedback on my dealings with your company.

Since the introduction of the tags throughout our store network we have experienced
several occasions whereby lost keys have been recovered as a result of a
Commonwealth Key Tag being attached to the keys in question. On all of these
occasions the service provided by your team has been efficient, helpful and
professional. ’

It is always a pleasure dealing with your team and | look forward to continuing to
utilize your services in the future.

Yours sincerely,

* Lee Ann Tan
* National L.oss Prevention Administrator
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